Standard Operating Procedure (SOP)
Warranty and Claim (JC Insurance)

· Login to Salesforce using credentials.
· Procced creating the same process as mentioned in Job Card process
· In service details section select job card type as Accidental Repais
· Enter valid OTP and validate 
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Once Job Card is created click on Assign Technician
[image: ]

Select technician details and click on assign technician
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Add Parts, Labour which is required and click on Close JC
Enter Physical JC number and continue to close the job card
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Click on create Proforma Invoice
Select Bill To details as Insurance Company 
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Select Insurance Company details as given below in the screenshot
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Select Bill Type as Free before proceeding to generate proforma Invoice
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Proforma Invoice is generated and gets routed to Insurance Company.
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Create Proforma Invoice

/N Customer & Billing Details

Bill To * *Insurance Company ID & Name Customer ID Customer GSTIN

[unsurance Company x ] [Search v ] | An67381087 | | EnterGsTN

27AACCO4128Q170 - INS20A00204 i

Ship To
Abhiraj patidar - INS22A00511
Name * Mobile Number *

Mobile Numb ANANDA CHANDER JADHAV - INS19A00117 i
obile Number Enter name | | Enter mobile number
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Tehsil
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Atpadi Select State v ‘ Enter pincode
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State * Pincode *

GSTIN

Maharashtra
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Address

Pandharewadi, Atpadi, Sangli, Maharashtra Address *

Enter address

Note: For Bill Type ‘Goodwill’ Grand Total: % 991.20

, the percentage defines the cost-sharing pattern: 100% = M&M; 50% = Dealer & M&M (50:50); 33% = Customer, Dealer & M&M (33:33:33). (Nine Hundred Ninety One Rupees and Twenty Paise Only)
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Confirm Generate Invoice

Are you sure you want to generate the Proforma Invoice?
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Close Job Card?

Once the job card is closed, you can create the Proforma Invoice.

If you need to make changes during the Proforma Invoice stage, click "Reopen” Job Card at the top rig
before creating the Final Invoice.

Confirm & Close Job Card
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