Service Reminder

Standard Operating Procedure (SOP)

Service Reminder Process

1. After creating a job card, that serial number is added to Service Reminder.
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2. To access Service Reminder, you must log in as a CRO user.

3. Click on the Service tab.
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4. Click on the Service Reminder tab.

5. Here you can find filters to search for specific records.

6. Click on the Serial Number.
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Record Number Product Type Model Serial Number
SR122830 Tractor 575 DIXP PLUS MBNBEBBBATNA42T10
Detail

v Customer Details

Customer ld Customer Name
AABT337195 Keshav

Primary Mobile Number Alternate Mobile Number
9879879699 9757465454
Addross

v Previous Service Details
Servies Type Running Hours

Schedule Service 33.00

Job Card Invoice Number
JC27B00022800730

Warranty Type

Under Warranty

Dealer Coda Branch Code
SNG350255 B000228
Dealer Name Branch Name

Swapnapurti Motors Pt. Ltd. Swapnapurti Motors Put. Ltd. Sangli

8.

Service Dug Date
06/08/2026

Transmission Oll Change Required

Update Disposition
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* Follow-Up Date

Select an Option

CRO Remarks
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In Update Disposition, you have to select Connected or Not Connected.
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Record Nurmber Product Type
SR-122839 Tractor
Detail

' Customer Details

Customer Id
AAG7337195
Primary Mobile Number
9879879699
Address

' Previous Service Details

Senvice Type

Schedule Service

Job Card
JC27B00022800730
Warranty Type

Under Warranty
Dealer Code

Model

575 DI XP PLUS

Serial Number
MBNBEBBBATNA42710

Service Due Date
06/08/2026

Customer Name
Keshav

Alternate Mobile Number
9757465454

Runring Hours
33.00
Invoice Number

Branch Code

Update Disposition

Q  Search..

Transmission Ofl Change Required

Disposition Histary
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ub-Disposition
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Connected

| +/ Not Connected
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Cancel

9. If you select Not Connected, based on this selection you will see the Sub Disposition options

here.
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Record Number Product Type Model Serial Number Service Due Date Transmission Oil Change Required
SR-122839 Tractor 575 DIXP PLUS MBNBEBBBATNA42710 06/08/2026 1;
Detail Update Disposition  Disposition History
* Connection Status * Sub-Disposition
| Mot connected - [ Select an Option - ]
v Customer Details -
* Follow-Up Date [ whong Number |
Customer 1d Customer Name [ radr a
mm/dd
AAGT337195 Keshav \ o Short Hengup
Primary Mobile Number Alternate Mobile Number CRO Remarks Not Able to Reach
9879879699 9TST4E5454
Address

~ Previous Service Details

Service Type

Schedule Service

Job Card
JC27B00022800730
Warranty Type

Under Warranty
Dealer Code

Running Hours
33.00

Invoice Number

Branch Code

Incorrect Mobile Number

Phone Ringing

Not Answered

Busy

Customer Declined

10. If you select Connected in Connection Status, based on this selection you will see the Sub
Disposition options here.
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Service Reminder
Record Number Product Type Serial Number Service Due Date Transmission Oil Change Required
SR-122839 Tractor MBNBEBBBATNA42710 06/08/2026 .
. Update Disposition  Dispasition Histor,
Detail pate Dispos fapos} v
* Connection Status * Sub-Disposition
[ connectea v [ Select an Option -
v Customer Details \ J
a
* Follow-Up Date || wrong Number
Customer 1d Customer Name I- o 5
mm/ea .
AAG7337195 Keshav o ) Service Not Required
Primary Mablie Number Altemate Mablle Number Customer Remarks Servlce Taken from Other Dealer/MASP
9879879699 9757465454
Address { Change Service Date
Book Appointment
CRO Remarks
~ Previous Service Details [ Sold To Another Customer
J— fing Hours | Exchanged With New Tractor (Mahindra/Competitor
Brand).
Schedule Service 33.00
Job Card Invoice Number Call Later
JC27800022800730
I )
Warranty Type Aty Serviced
Under Warranty Appointment Booked v
Dester Code

Branch Cods

11. Add more details such as Next Follow-up Date, Customer Remark, and CRO Remark, then

click on Submit.
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Home Service
Service Reminder/ Feedback
Service Reminder
Record Numbar Product Type Serial Number Sarvice Dua Date Transmission Oil Change Required
SR-122839 Tractor MBNBEBBBATNA42710 06/08/2026 \:
Detail M Disposition History
* Connection Status * Sub-Disposition
( Connected A Service Not Required v 1
v Customer Details - <
* Follow-Up Date
Cuntomer 1 Customar Nams r \
07/29/2026
AABT337195 Keshav L Q)
Primary Mobile Number Altemate Mobile Number Customer Remarks
9879879699 9757465454
Address

~ Previous Service Details

Sevice Type

Schedule Service

Job Card
JC27B00022800730
Wananty Type

Under Warranty
Dealer Code

Running Hours
33.00

Invoice Number

Branch Code

{ Service not Required

CRO Remarks

[ Connected |

12. After clicking Submit, you can check the Disposition History.

Cancel




Service Reminder/ Feedback
Service Reminder

Record Mumber Product Type
SR-122839 Tractor

Detail

~ Customer Details

CustomerId
AABT337195
Primary Mobile Number
9879879699
Address.

v Previous Service Details

Service Type

Schedule Service

Job Card
JC27B00022800730
Warranty Type

Under Warranty
Dealer Code
SNG350255

Model
575 DI XP PLUS

Serial Number

MBNBEBEBATNA42710

Customer Name:
Keshav

Alternate Mobile Mumber
9757465454

Running Hours
33.00
Inwolce Number

Branch Code
B000228

Transmission Oil Change Required

Update Disposition

“ o manjusha more (Customer Relationship officer (CRO))

Disposition Follow-Up Date
Connected 29 Jul 2026
CRO Remarks

Connected

Customer Remarks

Service not Required

20 Jul 26, 03:45 pm



