
Service Reminder 

Standard Operating Procedure (SOP) 

Service Reminder Process 

1. After creating a job card, that serial number is added to Service Reminder. 

 

2. To access Service Reminder, you must log in as a CRO user. 

3. Click on the Service tab. 

 



4. Click on the Service Reminder tab. 

5. Here you can find filters to search for specific records. 

6. Click on the Serial Number. 

 

7. You will be redirected to the Service Reminder detail page. 

 

8. In Update Disposition, you have to select Connected or Not Connected. 



 

9. If you select Not Connected, based on this selection you will see the Sub Disposition options 
here. 

 

10. If you select Connected in Connection Status, based on this selection you will see the Sub 
Disposition options here. 



 

11. Add more details such as Next Follow-up Date, Customer Remark, and CRO Remark, then 
click on Submit. 

 

12. After clicking Submit, you can check the Disposition History. 



 


