Service Appointment
Standard Operating Procedure (SOP)

Service Appointment Process

1. To access Service Appointment, you must log in as a CRO user.

2. Click on the Service tab.
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4. For creating a new service appointment, click on the New Appointment button.
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5. You will be redirected to the New Appointment page.
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6. Select the Serial Number.

Select Tractor/Implements

Total rows found: 8

SedaiNe. Product Type  Boanch Name
NNVO1192 Tractor Swapnapesti Motors Pt . Ut Branch) Voshawerst Shws Masal
NwB1IZ3L Tractor Swagnapurt| Motors Pt Lid. Ust Branch) Pabus Viarranin Dafole
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7. On the basis of the product serial number, all product details will be auto filled. You have to enter the
appointment details and click on the Book Appointment button.
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8. Service Appointment is created.
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9. You will be redirected to the Service Appointment detail page.
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10. If you want to reschedule the service appointment, click on the Reschedule button. A pop-up window will

open to add reschedule details.

FDOnSYs

Home. Service

a sesch..

a em“m

‘Semice Appoirement
SA-0002

Sl Mo Mhacia Conke Mo S
NKJBOSOTZ TRS7SNSTLOOWRSIAF 57501 M7 Schaduied

Datails

~ Agpointment Information

e
50002

Reschedule Appointment

‘Cusrent Appsiament Dute & Time
05 August 2026 ot 0557 pm

Bemark

Enter rason for reschedule

Suna
Schedulea

* e appaistment Dute & Time

08/05/2026 0557 P

11. You can view your created appointment in the Service Appointment list view.
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12. From Service Reminder, you can create a Service Appointment. Choose Connected in Connection Status, and
choose Book Appointment in Sub Disposition.
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13. Fill in details like appointment date, location, etc., then click on the Book Appointment button.
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