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Service Appointment 

Standard Operating Procedure (SOP) 

Service Appointment Process 

1. To access Service Appointment, you must log in as a CRO user. 

2. Click on the Service tab. 

 

3. Click on Service Appointment. 

 

4. For creating a new service appointment, click on the New Appointment button. 
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5. You will be redirected to the New Appointment page. 

 

6. Select the Serial Number. 

 

7. On the basis of the product serial number, all product details will be auto filled. You have to enter the 
appointment details and click on the Book Appointment button. 
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8. Service Appointment is created. 

 

9. You will be redirected to the Service Appointment detail page. 
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10. If you want to reschedule the service appointment, click on the Reschedule button. A pop-up window will 
open to add reschedule details. 

 

 

11. You can view your created appointment in the Service Appointment list view. 
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12. From Service Reminder, you can create a Service Appointment. Choose Connected in Connection Status, and 
choose Book Appointment in Sub Disposition. 

 

13. Fill in details like appointment date, location, etc., then click on the Book Appointment button. 

 


